Critical lliness Claim Form FWD

ﬁﬁgfgﬁﬁ insurance

Please complete and return this form with the supporting documents (see “Claims
Document Checklist” on page 2) to FWD Life Assurance Company (Hong Kong)

Insurance Intermediary’ s Information RN AER}

Limited / FWD Life (Hong Kong) Limited (wherever applicable) ("FWD Assurance") at P.O. Name of Insurance Intermediary
Box 69465, Kwun Tong Post Office, Kowloon, Hong Kong. {RiERN AR
BHESZARERS > EREMAEXH(REZBEZ TREXHSER) ) FEEFBL Insurance Intermediary Code in
REIBII A I BS 69465 EFASFRE (F8) ARAE /| BBASE (F8) ARA FWD Assurance (if applicable)
B(tniEm) ( TERER ) - EEFBRAREPNAARR (WER)
Contact Phone No.
PART | Z8—EB{% (To be completed by Insured / Claimant EIS{E A ZHE AT HA&EE
A. INSURED INFORMATION Z{RAE}
Policy no. {REZSRES Name of Insured 1R AR ID card no. B{R:E5RHE Age Fi% Mobile no. F12EESRHE
Sex M3
Correspondence address i@t [ ] New claim IR Z1E
[ ] Further claim BEZE
Present occupation 388 | Name & address of employer {578 K ithit || Reply document B f+
[ ] Review / Appeal 5 / Bi%

B. DETAILS OF MEDICAL CONSULTATION / HOSPITALIZATION K32 / {£Fz:¥ 15

1. Critical iliness claimed REZ fBEZTH

2. Consultation details Ffi2 ¥ Consultation date (MM/DD/YY) Name and address of doctor / hospital
FEZEEIR SR (3/8/E) B4/ Bl Rt

(a) The doctor / hospital first consulted for this Critical illness

HRB I B B | | | |
(b) Other doctor / hospital seen for this Critical illness

B AL 2 B B | | | |
(c) Usual doctor / hospital for general illnesses ‘ ‘ ‘ ‘

R — RS/ IR
]

3. Are there any other illness treated for or suffered other than this Critical illness claimed [REEH X REZ BHEIN - BEEHEMER
[ | No8E [ ] Yes & ’ please provide s512 1}t

lliness Date of diagnosis (MM/DD/YY) Name & address of doctor / hospital
RE ZETBEA(A /B /HF) B4 | BIr iRt
C. CRITICAL ILLNESS DUE TO ILLNESS f&¥% (Rf%E) D. CRITICAL ILLNESS DUE TO ACCIDENT /&% ([EI=E4h)
1. Describe the symptoms s i1 1. Date, time and place of accident EIMNAHA ~ BERG K ith2h
MmoD/YYB/B/E | ] AMLESF [ ] PMTEEF Place #124
2. When did the symptoms first appear il R EIRFEf R HIER 2. How did the accident happen ESMEALLE
MM/DD/YY B/ B /%

3. Has the Insured previously suffered from, been tested / treated for the 3. Part of body injured and injury severity &2l & {52
above / related condition

DEBEE L bl / RS (FRER / a5k

[ No&A 4. Was the accident reported to the police BE BN EIMNRE
N Ne)
[ ] Yes & > please provide 3512t [ ] No&H
D Yes 7 > please provide name of the police station and reference number
lliness & Date of diagnosis (MM/DD/YY) sl BE3 (B /B /&) IR AR R EE LT LIRS
Name & address of doctor / hospital Please provide copy of police report / statement
B4/ BEirE iRt ARMERRE / O

E. OTHER INFORMATION Efth& k!

1. Has any of Insured’ s blood relatives suffered from, been tested / treated for a similar or related illness EZIHBH » BE S BERNEMZER » I EI1EHIRES /747
[ |No’2EF [ ] Yes & ’ please provide sz fit
Relationship of relative llines Date of diagnosis (MM/DD/YY) Name & address of doctor / hospital
HBRA A8 ZETBEA(B /B /%) BE  Bir2igkitiit

2. Are you making any other insurance claim regarding this critical illness BEREMREATRMERCHERHERE
[ | No’8E [ ] Yes & » please provide s fit

name of the insurance company(ies) fRIZ/AE]EHE  policy number(s) fREESERS

Note: Please delete, cross out or put “NA” for question (if applicable) FEMIFR e RGREzERE MA@ (YNEA)

FWD Life Assurance Company (Hong Kong) Limited E#A SR (F8)BRAR

FWD Life (Hong Kong) Limited EFAS (&Fi#)BRAT

18/F., Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong, &1l f1iffi 55 i 97998 K il L1872 K 1818 Pagetof4| BE14

210-440-10-INTO-AM4
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CLAIMS DOCUMENT CHECKLIST HEXH#2ER insurance

(To facilitate our assessment of your claims, please complete and provide the following basic documents to “FWD Assurance”.)

(FBRBRRERUTZESREXH - WE 'EFESE SREZE THREREZE )

Claimed Benefit ZR{E{R[E
Critical lliness Benefit /&I {REE
Fully completed Critical lliness Claim Form Part | EIEZHNBEHERERIEE D 4
Fully completed Critical lliness Claim Form Part || EEZNEEREREE 2%
Policyowner’s ID copy fREEFFE ABDEEIZS
Pathology report & laboratory report JEIE B EER ¥R &

Police report / Police statement 523k / (14K

Remarks: v Basic documents 24X O Supplementary documents #7534

Note: (i) Supplementary documents / information may be further required from you or other related parties for claims assessment.
(i) “FWD Assurance” reserves the right to request for original documents if “FWD Assurance” deemed necessary.

AR () SRS XRENRHERET / HthBEMA TREERIN X / ERAFIEEEZZ A -
(N MEEE > IEHEE) FREENERE TR XXHLES

REQUEST FOR RETURN OF DOCUMENTS B[E]32 4

If you want to get back the following submitted documents , please tick the corresponding box(es) below:

METHERE FIIEERZ XM » AR ARG EAE L v sk
[ ] Certified true copy of receipts B8 & FUIEZ =4

Basic Document Required E75FrEE S04

OININ|SN

DECLARATION AND AUTHORIZATION ZBR RS

I/We declare that I/we have read and fully understand the implications of the contents of this Application, and that the information given in this Application is
true and complete to the best of my/our knowledge. | / We agree that if I/We fail to provide any information requested in this Application, it may result in the
inability of FWD Assurance to accept the application.

I/We (acting on behalf of the Insured, wherever applicable) hereby irrevocably authorize any employer, doctor, hospital, clinic, insurance company,
government office or any organization, or persons who have any records, knowledge or information (whether medical or otherwise) of me/us (or the Insured,
wherever applicable) to disclose, release or transfer to FWD Assurance or its representative(s) such information pertinent to this application. This authorization
shall bind my/our successors and assignees and remain valid notwithstanding my/our (or the Insured, wherever applicable) death or incapacity in so far as
legally feasible. This authorization shall be valid until my/our further instructions. A photocopy of this authorization shall be as valid as original.

I/We have read, understand and accept this PICS. I/We consent to the transfer of my personal data outside Hong Kong and I/We understand my/our personal
data may not be protected to the same or similar level in Hong Kong.

TN/ EZRENEBPRRN/ELECERERTEAAERRFMHATREE > MARAFRHNERIBEN/EEMAINEERER - AN/ EERBERAN/EEFR
BEIRMHARBEMENEMER » IR EEEHSBAERZ AR

BN/ ELERRZRA > NER)EIEE (R THEVERFE RN/ EE(HZRANER) ik - BEANER (FREREMEE)NEE - BE B2
Fii ~ (RIGAE] ~ BURERPISEMEESA L - AERFBSHEHAREE « RSB ZEERMERRFEZA « AEREHAN/SEERAREEARNERS » FER
NEZE(HZRA > WA ) SEUSHEKITARS » MERRTF MRAEN » BERAN/BEE—DIER o« TEEENFNEAFHRIEREENRS

BN/ ELEEMEKRAN/ELEABREZAREBAERER - XA/ ESERBEFANBEAERNEBEFTBIRIN » UAA/EEHRATAN/EENEAERKLH
LUER B BB EREELIZ ERRE

Signature of Policyowner {RERFE AEE #Signature of Insured FIRAZEE

Name & ID card no. of Policyowner {REEFFE AU Z Kk B0 :85%E #Name & ID card no. of Insured Z{R A Z K F 1255765

Email address of Policyowner {RE835H A BER ML Date (MM/DD/YY) BEA(B /B /)

#Mobile No. of Policyowner {REEIFHE A FIREESRIE Relationship between Insured and Policyowner Z{® A MR EFHE A Z %

#*Not required if the Insured is the Policyowner

Date (MM/DD/YY) BH#I(B /B /%) *MZEABBREFAA » ILRBERENER

ENQUIRIES &:f

For enquiries, please call our Service Hotline on 2199 1000 during office hours, from Monday to Friday, 9:00am to 6:00pm and Saturday 9:00am to 1:00pm
(except public holidays)

MBEEEER > FERARER > E—ZE8E > EFARETFRE » RERALFARETT R (ARBREARIY) » BERFBHAR 2199 1000 ©

FWD Life Assurance Company (Hong Kong) Limited E#AZ{RI%(&F#8)HRAE

FWD Life (Hong Kong) Limited EHA S (&FE)BRAH

18/F., Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong, & il il % 5 i 9795 A 1t U 72 K 1 818 Page2of4|| B2t 4
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Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply FWD Life Assurance check information provided against existing information, legal
Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (the advisors and/or other professional advisors engaged in connection
"Company") or agents and representatives acting on its behalf with with the Company's business;
personal information and particulars in connection with our services (iv) any agent, contractor or service provider providing administrative,
and products. Failure to provide the necessary information and distribution, credit reference, debt collection, telecommunications,
particulars may result in the Company being unable to provide or computer, call centre, data  processing, payment
continue to provide these services and products to you. processing, printing, redemption or other services in connection

2. The Company may also generate and compile additional personal data with the Company's business; and/or
using the information and particu_lars provided by you. All personal data (v) any official, regulator, ministry, law enforcement ag ent or other
collected, generated and compiled by the Company about you from person (whether within or outside Hong Kong) to whom the
time to time is collectively referred to in this PICS as "Your Personal Data". Company or another member of the Group is under an obligation

3. "Your Personal Data" will also include personal data relating to your or otherwise required or expected to make disclosures under the
dependents, beneficiaries, authorised representatives and other requirements of any law, rules, regulations, codes of practice or
individuals in relation to which you have provided information. If you guidelines (whether applicable in or outside Hong Kong).
provide personal data on behalf of any person you confirm that you are
either their parent or guardian or you have obtained that person's 7. Your Personal Data may be transferred or disclosed to any assignee,
consent to provide that personal data for use by the Company for the transferee, participant or sub-participant of all or any substantial part of
purposes set out in this PICS. the Company's business.

4. As detailed in this PICS, Your Personal Data may also be processed by 8. The Company is only allowed to (i) use Your Personal Data in direct
the Company's subsidiaries, holding companies, associated or affiliated marketing; or (ii) provide Your Personal Data to another person or
companies and companies controlled by or under common control with company for its use in direct marketing, if you provide your consent or
the Company (collectively, "the Group"). do not object in writing.

5. The purposes for which Your Personal Data may be used are as follows: 9. In connection with direct marketing, the Company intends:

(i) providing our services and products to you, including administering, (i) to use your name, contact details, services and products portfolio
maintaining, managing and operating such services and products; information, financial background and demographic data held by

(i) processing, assessing and determining any applications or requests the Company from time to time in direct marketing to market the
made by you in connection with our services or products and following classes of services and products offered by the
maintaining your account with the Company; Company, other members of the Group and/or Our Business

(iii) developing insurance and other financial services and products; Partners (being providers of the product and services described

(iv) developing and maintaining credit and risk related models; below) from time to time:

(v) processing payment instructions; a. insurance services and products;

(vi) determining any indebtedness owing to or from you, and collecting b. wealth management services and products;
and recovering any amount owing from you or any person who has c. pensions, investments, brokering, financial advisory, credit and
provided any security or other undertakings for your liabilities; other financial services and products;

(vii) exercising any rights that the Company may have in connection d. health-check and wellness services and products;
with our services and/or products; e. media, entertainment and telecommunications services;

(viii) carrying out and/or verifying any eligibility, credit, physical, medical, f. reward, loyalty or privileges programmes and related services
security, underwriting and/or identity checks in connection with and products; and
our services and products; g. donations and contributions for charitable and/or non-profit

(ix) any purposes in connection with any claims made by or against or making purposes; and
otherwise involving you in respect of any of our services or (i) to provide your name and contact details to any members of the
products, including, making, defending, analysing, investigating, Group and/or Our Business Partners for their use in direct
processing, assessing, determining, responding to, resolving or marketing the classes of services and products described in
settling such claims, detecting and preventing fraud (whether or paragraph 9(i) above (including, in the case of Our Business
not relating to the policy issued in respect of this application); Partners, for money or other commercial benefit).

() performing.policy reviews and needs analysis (whether or not on a 10. You may also write to the Company at the address below to opt out

_ regular basis); o . . from direct marketing at any time.
(xi) meeting disclosure obligations and other requirements imposed by 11. To facilitate the purposes set out in paragraphs 5 and 9 above, the

or for the purposes of any laws, rules, regulations, codes of
practice or guidelines (whether applicable in or outside Hong
Kong) binding on the Company or any other member of the Group,
including making disclosure to any legal, regulatory, governmental,
tax, law enforcement or other authorities (including for compliance
with sanctions laws, the prevention or detection of money
laundering, terrorist financing or other unlawful activities) or to 1
any self-regulatory or industry bodies such as federations or
associations of insurers;

(xii) for marketing, customer services research, statistical or actuarial
research undertaken by the Company or any member of the
Group; and 13

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

6. Your Personal Data will be kept confidential, but to facilitate the

Company may transfer, disclose, grant access to or share Your Personal
Data with the parties set out in paragraphs 6 and 9(ii) and you
acknowledge that those parties may be based outside Hong Kong and
that Your Personal Data may be transferred to places where there may
not be in place data protection laws which are substantially similar to, or
serve the same purposes as, the Personal Data (Privacy) Ordinance.

. Under the Personal Data (Privacy) Ordinance you have the right to
request access to Your Personal Data held by the Company and request
correction of any of Your Personal Data which is incorrect and the
Company has the right to charge you a reasonable fee for processing
and complying with your data access request.

. Requests for access to or correction of Your Personal Data should be
made in writing to:

purposes set out in paragraph 5 above, the Company may transfer, Corporate Data Protection Officer
disclose, grant access to or share Your Personal Data with the following: FWD Life Assurance Company (Hong Kong) Limited /
(i) other members of the Group; FWD Life (Hong Kong) Limited
(i) any person or company carrying on insurance-related and/or 19/F, Tower 1, Millennium City 1,
reinsurance-related business which is engaged by the Company in 388 Kwun Tong Road, Kwun Tong,
connection with the Company's business; Kowloon, Hong Kong

(i) any physicians, hospitals, clinics, medical practitioners, laboratories,
technicians, loss adjustors, risk intelligence providers, claims
investigators, organizations that consolidate claims and

Should you have any queries, please do not hesitate to call our
Customer Service Hotline on 2199 1000.

underwriting information for the insurance industry, fraud 14. In case of discrepancies between the English and Chinese versions of
prevention organizations, other insurance companies (whether this PICS, the English version shall apply and prevail.
directly or through fraud prevention organizations or other persons 15. The Company reserves the right, at any time effective upon notice to
named in this paragraphs), the police and databases or registers you, to add to, change, update or modify this PICS.

(and their operators) used by the insurance industry to analyze and

FWD Life Assurance Company (Hong Kong) Limited E#AZ{RI%(&F#8)HRAE
FWD Life (Hong Kong) Limited EHA S (&FE)BRAH
18/F., Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong, & il 7 95 518 97955 A i1 72 K7 1818 Page3of4| B34
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e S ENNCE21- L
1. BTREFHAEHASFR (F8) FRAR | ERAS (&) BRA
8 (M8 #AABRNRERRRRAARNRERERRHEAS
BLEEF E A ARAER MBI R R B IR G E R AN RR AR T
R A RARRTS R e
2. ZAABTFAIAFIFRE T RMUNER R BRI RERIEIMIEANER
BATREUE R RERNFTAEAEED UTRES T THEA
Bille
3. TETREARRL TFEERE MERA R TR E A S A ERE
RRRZEM A LBIE R MR TR AREEAB R B TREE TS
=PI BREEAKM TERSARMALZ ARRHEAERMALZE
ANEMFAARNEABAZ Ak
4. WAERBARRIM B T AYE A B RITR A AEA A A BRI B A ER AT
BE B AR A ABEFIN AR RAL AR ZHREHNAE (R
TBIALEE)) e
5. ETHEABERAISERR U TRER:
() EETRHEAAENRERERDEEE R REREFERR
BRER;
(i) BRIRsVERRE R TRl A AR BOARES S A S i th A E ] FRAE
B U R TEAABRRS;
(i) BERRIR R ERARES KRR,
(v) BRRAERAATRIEERERZARMIRE;
V) BRERfIFIET;
(vi) BETAEIR AR TSR FRRR BB 8 Re ()R T sl E el 2 B T B9
B HERE AR A TR BB R,
(vii) ITEERAABBIBRIS R / A A R E AR
Wil EAEAB Z BRI RERIFHERVEE B8 BR RR ARR /K
S
(x) ARMEAEAABSNERSREMEE MREHAATHE TRE
BYERZR BUIE (L TR DA SR BRI 5T AR TR [ AR
MARA BRERRLURATRAIMBS LERREFT 4 (R 2D 2RI A 8
HEYRERR) FRERRERT;
x) ETREBERFRIMN (RRESTEHET) ;
(i) AABEHAERBE ML SRFERIEER KRR BHFRIK
85| (RmEEBIRASIRINE M) ERMAIFLIKE QS EER
AT AR BEEMAR  BUTHAS ARSI BUAIE S EL A (B
ERETHRA BRIEERE BN FESSEHHMTLE
) A EERITEEE REEBENHEE) (R

2N
(i) (EAABHAEBBERR BT R RES HISHEE Rt B EH
E

(xiii) BITELE SR () & (iR B IEA RN E thAa ke

6. B THVEABRHSRIREE 2iE R LSBT M AR 2N AB] AIAER
BT EEABE RS IR R H RS AR U TR A HEER:
() FEENEMKE;

(i) EREFABDEZMEERZLEREERK / HBREERESEZ
ALHAE;

(ii}) EREZAAR)ERSMISAERED BT 3284 (CERFT - KeAm~
BEREEA EEERHES RERE A BAREERRERFR
BRI BvARS- BIEGEAE S EtRIR AR (B EES BB
HerMs AR PIERRNEMA D) ER - MREERIRE BT
HFRMERHEH S EN SR ENE LM (REEEE)
TRRRAR R/ S EL M SRR

(iv) EfAREFRAEZEBRETER D EEERE EHES B
B 2RO B R IR IR AR IR BN BE B S AL ARFS RO LI
AR B ARFS(HAERE K / B

V) EREARHFEENEMREEEEENREENRARRBER
ERRRNRG B TRISEES | (RRERBIENSURINER) 15
HIRENE B REE B BUAREREMA L (FREEBIRR
BIRSN)

7. ETRMEABERI RS S E TR A RBEAE AT ERD
ERIEESBINSEAIRSEAN
8. ARERAEE TFHEERSH A REHOERT () FABETHOEA
BRHFEIZEHAR 5 (1) SE THEABHEH T EMA T AR
HEREHAR-
9. MEREHMS FAFH:
() ERAABRFRFENETER BEE- REREREGER
MBERRADGRSERMEER AR, HEA AR AEHH
BB / SHARBZEHBH BN T ERRIRFSRIRER) FEHR
HE T IR R EmR:

a. REBRBRER;

b. M EEERBKRER;

c. BRAS KRB R M E E R A MERRB R ER;
d. REGERBERERER;

e. RIS IRHEREBIEIRTSS

f. RE TP B SEE B AR R ER; &

g. REER / NIEEF HRAVERRIRIE

(i) RETHNEREHEERRETAEREARER / RERT 2%
BB EH AR EREH LB () RFTEM AR ER (A%
BRI SR P s Bt R o

10. B TR A IR AR R A AT LU st S LB E R H

1. AE EXH5RHERPIFILE B Y A A B AIREFE THIE AR
BB EEE RS B R FBI(NERFFINE A HRERKRET
AR R— T P BERTE BB LM TS K B T RYE A B AT BERERERY
75 R ERAE RBBEAER FAR) RO ABAERRAER—RRHER
frelike

12. IRBUEANE R FARR) 1561) B T AREREMAARFFEE THE
ANEED TERQER TR EREABER RN AT A EMEERET
ETHERENEZERMEENGIEER-

13. ERFER THEAEHER BUEEA R TIIA LRS!
BEHRET(E
EBASAE (B8 BRAR/EBAS (B8 BRAR
T LRR IR E 3000R AINC ZIEE — ] 55— 1ot

W T A EARER BEEHRE A AT ZF B R E4R2199 1000°

14. RIS AYNA T BB X A 2 o

15. A A ERBIEREfE Bo B AEETAEBR Z EF) AR B SHE R
BB

FWD Life Assurance Company (Hong Kong) Limited E#AZ{RI%(&F#8)HRAE
FWD Life (Hong Kong) Limited EHA S (&FE)BRAH
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