FWD

insurance
Fulfillment Ratios for Participating Products

The fulfillment ratio is the ratio of non-guaranteed dividends actually declared over the illustrated amounts at the point
of sale. The fulfillment ratios listed below include that of our participating products which have issued new policies
since 2010, and still have policies inforce in the reporting year 2023 and are calculated up to the respective policy
anniversary in the current reporting year 2023. The following fulfillment ratios are intended for reference purpose only
and should not be taken as indicator of future performance.

Shelved products

Whole Life Saving / Endowment / Annuity Plan

Fulfillment Ratios for reporting year 2023
Dividends Policy
Type Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy Year
Product (Non- Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10 10+
G teed) (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies
uarantee effective effective effective effective effective effective effective effective effective effective effective
in2022) | in2021) | in2020) | in2019) in 2018) in 2017) in 2016) in 2015) in 2014) in2013) | in2010-
2012)
Annual
] ) Dividends & N/A N/A 94% 95% 95% N/A N/A N/A N/A N/A N/A
Precious Savings Interest
Plan T inal
ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
Sunshine Dividends & N/A N/A 93% 95% N/A N/A N/A N/A N/A N/A N/A
Eternity Plus Interest
Savings Plan Terminal N/A N/A 1% 1% N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
Retirement Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Enricher Income Interest
Plan Terminal N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
) Dividends & N/A N/A 89% 89% 91% 92% 89% 86% N/A N/A N/A
Oasis Interest
Savings Plan Terminal
ermina N/A N/A N/A 91% 91% 91% 91% 91% N/A N/A N/A
Dividend
Annual
Fortune Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A 15% 13%
Generation USD Interest
Annuity Plan E‘f\:{;‘;"nﬂ N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Annual
FortuneMaster | Dividends & N/A N/A N/A N/A N/A N/A N/A 100% 100% N/A N/A
RMB Insurance Interest
Plan Terminal N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Park Avenue Annual
Saver Plan (3- Dividends & N/A N/A N/A N/A N/A 96% 87% 79% 81% N/A N/A
year Payment) / Interest
Park Avenue Terminal N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Saver Plan Dividend
. Annual
Sunshine Dividends & N/A N/A N/A N/A N/A 96% 86% 79% N/A N/A N/A
Savings Plan / Interest
Blossom Terminal
Savings Plan ermina N/A N/A N/A N/A N/A 91% 91% 91% N/A N/A N/A
Dividend
. Annual
Sunshine Dividends & N/A N/A N/A N/A N/A 96% N/A N/A N/A N/A N/A
Savings Plan 11 / Interest
Blossom Terminal
Savings Plan I Divideny N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Sunshine Annual
Eternity Savings | Dividends & N/A N/A N/A 95% 96% 96% N/A N/A N/A N/A N/A
Plan / Interest
Eternal Blossom | Terminal N/A N/A N/A 91% 91% 91% N/A N/A N/A N/A N/A
Savings Plan Dividend
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Annual
) ) Dividends & N/A N/A N/A 96% 97% N/A N/A N/A N/A N/A N/A
Enjoy Whole Life Interest
Plan T inal
ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Prosperous Life Annual
Plan Simplified | Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 53%
Underwriting Interest
Option of 3-Year Terminal
Paid Up 8-Year ot N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Plan Dividend
Annual
o Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 50%
USD High Yield Interest
Endowment Plan T inal
ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
o Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 37%
HKD High Yield Interest
Endowment Plan T inal
ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
. Annual
Prosperous Life | piyidends & | N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A | 40%
- Kids' Savings Interest
Life Insurance T inal
Plan ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
o Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 35%
Magic Children Interest
Saving Plan Terminal
D?\:{g;’f d N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Whole Life Critical lliness / Cancer / Medical Plan

Fulfillment Ratios for reporting year 2023
- Policy
Dl\#;dlszds Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy Year
Product (Non- Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year9 | Year10 10+
Guaranteed) (Policies (Polici.es (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies
effective | effective | effective | effective | effective | effective | effective | effective | effective | effective | effective
in 2022) in2021) | in2020) in 2019) in 2018) in 2017) in 2016) in 2015) in 2014) in 2013) in 2010-
2012)
Annual
Hgalth Dividends & N/A N/A 93% 93% 94% 94% N/A N/A N/A N/A N/A
Navigator Interest
Critical lliness Terminal
Protector Dividend N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Annual
Health 4 Dividends & | N/A N/A 94% 94% 94% 94% N/A N/A N/A N/A N/A
Dimensions Interest
Critical lliness Terminal
Protector . N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Silver Lining Annual
Critical lliness Dividends & N/A N/A N/A N/A 92% 94% 85% 80% 76% N/A N/A
Protector / Interest
Health 139 Terminal
Critical lliness . N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Protector
. Annual
SplendidCare | piidends& | N/A N/A N/A N/A N/A N/A N/A N/A N/A 102% N/A
Lifelong Health Interest
(Cancer Shield) Terminal
Plan Dividend N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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. Annual
Whole Life Dividends & | N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 37%
Medicash Interest
Account Terminal
Insurance Plan Diiere N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Whole Life Annual
Medicash Dividends & | N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 38%
Account Interest
Insurance Plan Terminal N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Plus Dividend

Whole Life Protection Plan

Fulfillment Ratios for reporting year 2023
.. Polic
Dividends . Y
I\-lllype Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy Year
Product (Non- Year 1 Year2 | Year3 | Year4 | Year5 Year 6 Year7 | Year8 | Year9 | Year10 10+
G teed) (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies (Policies
uarantee effective | effective | effective | effective | effective | effective | effective | effective | effective | effective | effective
in 2022) in2021) | in2020) | in2019) in 2018) in 2017) in 2016) in 2015) in 2014) in 2013) in 2010-
2012)
Annual
. . Dividends & N/A N/A 96% 95% 95% 95% 82% 73% N/A N/A N/A
Pine Shield Interest
Whole Life Plan Terminal
- N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
. . Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A 102% 72%
Brilliant Life Interest
Insurance Plan Terminal
ermina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100%
Dividend
- . Annual
Brilliant Life Dividends & | N/A N/A N/A N/A N/A N/A N/A N/A N/A 102% 71%
Insurance Plan Interest
(Life Benefit Terminal
Cap) Dividend N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100%
Annual
Lifestage Cover Dividends & N/A N/A N/A N/A N/A 99% 99% 99% 99% 101% N/A
Whole Life Plan Interest
(USD) Terminal N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
Dividends & N/A N/A N/A N/A N/A N/A N/A 99% 100% 101% N/A
MarvelousSelect Interest
Protection Plan Terminal
ermi N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Dividend
Annual
. Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A 100% 67%
Whole Life Interest
Insurance Plan Terminal
- N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 100%
Dividend
Annual
Whole Life (3- Dividends & N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 73%
year Coupon) Interest
Protection Plan -\~ Termina N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A | 100%
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Remarks

Annual Dividends & Interest ratios are calculated for all relevant policies that are still inforce as at their respective
policy anniversary in reporting year 2023. It represents the total of actual accumulated non-guaranteed Annual
Dividends and Interest and actual accumulated interest on Guaranteed Cash Coupons at their respective policy
anniversary in reporting year 2023, over the illustrated amounts at the point of sale.

Terminal Dividend ratios are calculated for all relevant policies terminated in the reporting year 2023. It represents the
actual payout of Terminal Dividend over the illustrated amounts at the point of sale.

The following assumptions are made in the calculation of fulfililment ratio:
* All Annual Dividends declared are left in the policy for interest accumulation.
* All Guaranteed Cash Coupons paid are left in the policy for interest accumulation.
* No change in the Sum Assured amount after policy was issued.

"N/A" indicates one of the following situations:
* The product does not have any inforce policies with the respective policy year in the reporting year; or
* The product does not have the specific kind of dividend at all or in the specified policy year; or
* No terminal dividend was paid as no relevant policy was terminated in the reporting year; or
* The product has yet to reach its corresponding policy anniversary as at the date on which these fulfillment
ratios are calculated and hence not yet entitled to the specific kind of dividend.
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